PLANNING, ADVOCACY, AND
COMMUNITY SERVICES

Programs and Services

Abstract
This guide provides information on all programs and services offered through the
Nevada Aging and Disability Services Division, Planning Advocacy and Community
Services (PAC) unit for older adults, people with disabilities, and family caregivers.
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Planning, Advocacy, and Community Services Unit

Programs and Services

The Nevada Aging and Disability Services Division, Planning, Advocacy, and Community Services Unit
offers programs and services to older adults, people with disabilities and their caregivers.

ADSD Direct Services

The following programs are offered at ADSD offices throughout Nevada.

Communication Access Services (CAS)
Statewide: (702) 830 - 9103

Description: The Communication Access Service (CAS) program provides information, assistance,
and access to individuals who are deaf, hard of hearing, or speech impaired. In addition to providing
administration of the Communication Access Services Centers program, the program offers interpreter
services, Relay Nevada, Interpreter Registry, and Interpreter mentoring services.

Eligibility: The target population consists of any Nevadans who are deaf, hard of hearing or speech
impaired and their families. The programs serve Nevadans of all ages and backgrounds, including late-
deafened and older citizens.

Community Advocates
Northern Nevada: (775) 687 - 4210
Southern Nevada: (702) 486 - 3545

Description: The Community Advocate Program provides information and advocacy services for older
adults and people with disabilities. Most often they provide assistance with emergent situations such as
eviction, threatened utility cutoffs, and emergency assistance for repairs Services include advocacy
services, information and referrals for programs and services, emergency Assistance, public
presentations relevant to division programs and services, and education for older adults and family
members concerning their rights.

Eligibility: Any individual who is aging or has a disability, who does not reside in a facility.

Senior and Disability Prescription (SRx/DRx) Program
Statewide Toll-Free Number: 1-866-303-6323 Option 2

Description: The Senior and Disability Prescription (SRx/DRx) Program provides a subsidy toward
the member’s Medicare Part D monthly premium for participating Medicare Part D and Medicare
Advantage Prescription Drug Plans.

Eligibility: SRx Program: Medicare eligible; Age 62 and older at the date of application; Nevada
Resident continuously for 12 months; Adjusted gross annual income no more than $30,556 for singles
and $40,732 for couples (SFY 21). DRx Program: Medicare eligible; Age 18-61 with a qualifying
disability; Nevada Resident continuously for 12 months; Adjusted gross annual income no more than
$30,556 for singles and $40,732 for couples (SFY 21).

Taxi Assistance Program (TAP)
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Southern Nevada: (702) 486-3681

*Clark county only

Description: This program provides discounted taxicab fares to qualified individuals, age 60 and older,
and persons of any age with a permanent disability through coupon booklets that are accepted by all
taxicab companies in Clark County.

Eligibility: Nevada residents aged 60 or older or persons of any age that are permanently disabled,
with incomes below 300% of the Federal Poverty Level.

Community Partner Programs

In addition to the direct services offered through ADSD offices, the following services are available
through community partners.

Adult Day Care — Planned care for dependent adults in a supervised, protective, congregate setting
during some portion of a day.

Nevada Care Connection Resource Center — Information, assistance, and access into long-term
support systems for seniors, people with disabilities, caregivers, and those planning for future long-
term support needs. The service includes indirect and direct representation of clients, and case
management, as needed, to obtain needed services and benefits.

Assistive Technology for Independent Living Program —Services to support individuals with
disabilities to live in their community versus an institutional setting. The program can provide
assistance to individuals to identify their Independent Living goals and the appropriate Assistive
Technology (AT) that is needed for the individual to care for themselves or receive care in their
homes and their community.

Communication Access Services Center — Provides communication access to Nevadan’s who are
deaf, hard of hearing or who are speech impaired. Specific services include use of specialized
telecommunications equipment to access the phone system; advocacy services; information and
referral; distribution of assistive technology; and language acquisition and mentoring.

Evidence-Based Services — Health promotion and disease prevention interventions that educate
participants about their health conditions, how to manage them, and/or ways to adopt healthy
behaviors to enhance their overall quality of life. These evidence-based programs provide education
and tools which empower older adults to manage their health, thereby reducing health care utilization
and costs associated with their health condition.

Family Caregiver Support — A cluster of services funded under Title 111-E of the Older Americans
Act, intended specifically for informal caregivers of any age who care for adults age 60 and older,
and/or grandparents or other relatives, age 55 or older, caring for a child, age 18 or younger.

Food Pantry — Provides food items to older individuals on a monthly basis.

Geriatric Health and Wellness: Assessment and Care Management — Evaluations of eligible
clients” medical and social issues and concerns, focusing on the improvement of physical and/or
social functioning and reducing disability. Education - Education and training in geriatric health
issues, techniques and/or trends to promote maintaining good health practices for people age 60 and
over, with emphasis on minority individuals and those living in rural areas.
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Medication Management — Education, evaluation, and consultation to eligible clients regarding
their prescription and over-the-counter medications and supplements to reduce instances of
mismanagement, drug interactions, and other events that may cause adverse health conditions and
unnecessary hospitalizations.

Home Safety, Modification and Repair — Home safety evaluations, home safety training, home
modifications/installations of assistive technology, home maintenance and/or home repair services to
persons, age 60 and older, who are at risk for injury and/or decreased ability to remain in their
residences.

Homemaker — Assistance provided to persons having difficulty with general cleaning, shopping for
groceries and prescriptions, picking up mail and other essential household tasks.

Legal Assistance — Legal advice, counseling and/or representation by an attorney or other person
acting under the supervision of an attorney. Also funded is Legal Ward Representation, which
provides assistance, consultation, and representation in legal matters to maintain rights and improve
the quality of life of older persons who are being considered by the court for guardianship or under
guardianship.

Medicare Assistance Program — this program provides assistance to Medicare beneficiaries
including counseling and education, promoting awareness of Medicare fraud, abuse, and prevention.

Meals, Congregate and Home-Delivered — Meals provided to eligible individuals in a congregate
setting or delivered to individuals who are homebound due to illness, disability, or geographic
isolation, which prohibits them from eating in a congregate setting.

Nevada Assistive Technology Collaborative (NATC) — provide both State Level Activities and
State Leadership Activities which will support the Assistive Technology (AT) Act. These include
State finance systems (financial lending and state funded AT), AT device reutilization, device
demonstrations, device loans, training, technical assistance, public awareness, and information and
assistance.

Personal Emergency Response System (PERS)- This program enables individuals to summon
assistance in an emergency by pressing the alert button on a personal transmitter (worn on the wrist
or around the neck). The transmitter alerts a monitoring station that assistance is needed. Another
service housed within PERS is a computer-assisted or volunteer telephone reassurance program that
contacts clients via their personal telephone, on a set schedule, to ensure that they are safe, to remind
them to complete certain tasks, take medication, prepare for appointments, or meet needs as defined
by the provider in a care plan prepared with the client and/or his/her representative.

Representative Payee — Money management and supportive case management for eligible
individuals, age 60 and over, who are unable to receive and manage their own funds and have no
other suitable person to act on their behalf.

Respite Care — A non-medical service provided to a client by a respite worker to allow the in-home
primary caregiver the opportunity to perform other responsibilities. This service may also use
vouchers to purchase respite care.

Senior Community Service Employment Program (SCSEP) — A participant-centered program
designed to provide and promote useful work training experience opportunities for economically
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disadvantaged persons age 55 or older and to facilitate the transition of job-ready participants into
unsubsidized employment in public organizations and private-sector businesses and industries.

Senior Companion — Provides companionship activities for a client in his or her home. The
companion may also accompany the client and provide transportation to access services outside of
the home.

Transportation — Provides safe transportation for access to services such as: nutrition, medical
services, social services, adult day care, shopping, and socialization.

Eligibility Criteria
Generally speaking, all services have an age 60 or older limitation. The exception to this is:

¢ Nevada Care Connection Resource Center (any age with a disability)

e Medicare Assistance Program (Medicare beneficiaries or potential Medicare beneficiaries of
any age)

Assistive Technology for Independent Living (any age with a disability)
Communication Access Services Center (any person who is deaf, hard of hearing, or speech
impaired)

e Family Caregiver Support (family or informal caregivers, age 18 or older, who care for
individuals age 60 or older)

e Respite Care (caregivers of individuals living with Alzheimer’s disease or related disorders
regardless of age; For grandparent respite: relative caregivers (not parents) age 55 or older
who care for children under age 18; relative caregivers (including parents) who care for
adults with disabilities age 18-59)

In addition, the following services have specific criteria:
e Congregate meals — spouse of eligible individual, person with a disability who lives with an
eligible individual or meal program volunteer.
e Home-Delivered meals — homebound due to illness, disability, or geographic isolation, and
unable to attend a congregate meal site. Spouse of eligible individual or person with
disability who lives with eligible individual.

The following pages list our community partners, their phone number, and the services they offer.
All partners are listed by county. Some community partners offer services in multiple counties. They
will be listed in each county where services are offered.
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Community Partners (By County)

Statewide
Agency Name

Services

Contact Information

Alzheimer’s Disease and Related

Disorders Association, Inc.

Respite Voucher Services
Caregiver Support Services

(800) 272 - 3900

Care Chest of Sierra Nevada

Assistive Technology for
Independent Living (AT/IL)

(775) 829 - 2273

House Calls

Personal Emergency Response
System (PERS)

(775) 575 - 2727

UNR, Nevada Assistive
Technology Resource Center

Assistive Technology
Demonstration

(800) 216 - 7988

UNR, Sanford Center on Aging

Medication Management
Geriatric Assessment

(775) 784 - 7506

UNR, Dementia Engagement,
Education, and Research Center

Dementia Friendly Nevada

(775) 784 - 4774

Carson
Agency Name

Services

Contact Information

Access to Healthcare Network

Medicare Assistance Program

(877) 861 - 1893

Carson City Senior Citizens
Center

Nevada Care Connection
Resource Center
Home-Delivered Meals
Congregate Meals

(775) 883 - 0703

Dignity Health — St. Rose
Dominican

Evidence-Based Services
(Chronic Disease Self-
Management Program)

(702) 616 - 4902

Jump Around Carson

Transportation (VVoucher)
Services

(775) 841 - 7433

Nevada Rural RSVP

Homemaker

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Seniors In Service

Respite Voucher Services
Senior Companion

(775) 358 - 2322

The Continuum

Home Safety, Modification and
Repair

(775) 829 - 4700

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

(775) 883 - 8278
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Churchill
Agency Name

Services

Contact Information

Access to Healthcare Network

Nevada Care Connection
Resource Center
Medicare Assistance Program

(877) 861-1893

Dignity Health — St. Rose
Dominican

Caregiver Support Services
(Powerful Tools for Caregivers)
Evidenced-Based Services
(Chronic Disease Self-
Management, Falls Prevention)

(702) 616 - 4902

Seniors In Service

Senior Companion
Respite Voucher Services

(775) 358 - 2322

The Continuum

Home Safety, Modification and
Repair

(775) 829 - 4700

William Pennington Life Center

Congregate Meals
Home-Delivered Meals

(775) 423 - 7096

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

(775) 883 - 8278

Clark
Agency Name

Services

Contact Information

AARP Foundation

Senior Community Service
Employment Program (SCSEP)

(702) 367 - 0137

Catholic Charities of Southern
Nevada

Food Pantry
Home-Delivered Meals

(702) 385 - 2662
(702) 385 - 5284

City of Henderson

Congregate Meals
Home-Delivered Meals

(702) 267 - 2950

City of Mesquite

Congregate Meals
Home-Delivered Meals
Caregiver Support Services

(702) 346 - 5290

Clark County Public Guardian

Representative Payee Program

(702) 455 — 4332

Dignity Health — St. Rose
Dominican

Caregiver Support Services
(Powerful Tools for Caregivers)
Evidence-Based Services
(Chronic Disease Self-
Management Program, Falls
Prevention)

Medicare Assistance Program

(702) 616 - 4902

(800) 307 - 4444
(702) 616 — 4926

East Valley Family Services

Grandparent Respite program

(702) 631 - 7098

Helping Hands of Henderson

Transportation Services
Home-Delivered Food Pantry

(702) 616 - 6554

Helping Hands of Vegas Valley

Respite Voucher Services

PAC Programs and Services (January 2021)
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Transportation Services

Home Safety, Modifications and
Repairs

Home-Delivered Food Pantry

Jewish Family Service Agency

Senior Companion
Homemaker
Transportation Services
Nevada Care Connection
Resource Center

(702) 732 - 0304

Lend A Hand of Boulder City

Senior Companion

(702) 294 — 2363

Lutheran Social Services of
Nevada

Congregate Meals
Food Pantry

(702) 639 - 1730

Nevada Senior Services

Adult Day Care

Respite and Supportive Services
Home Safety, Modifications and
Repair

Caregiver Support Services
Geriatric Assessment and
Education

Nevada Care Connection
Resource Center

(702) 333 - 1554

RTC of Southern Nevada

Transportation Services

(702) 228-7433

Senior Center of Boulder City

Home Safety, Modification &
Repairs

Congregate Meals
Home-Delivered Meals

(702) 293 - 3320

Southern Nevada Senior Law
Program

Legal Assistance

(702) 229 - 6596

Southern Nevada Transit
Coalition

Home-Delivered Meals

(702) 298 - 4435

Three Square Food Bank

Congregate Meals

(702) 644 - 3663

United Seniors (Overton Senior
Center)

Douglas
Agency Name

Congregate Meals
Home-Delivered Meals
Transportation Services

Services

(702) 397 - 8002

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center

Medicare Assistance Program

(877) 861 - 1893

Douglas County Senior Services

Homemaker
Transportation

(775) 783 - 6455

PAC Programs and Services (January 2021)
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Congregate Meals
Home-Delivered Meals

Nevada Rural RSVP

Transportation

Personal Emergency Response
System (PERS)

Senior Companion

(775) 687 - 4680

Seniors In Service

Respite Voucher Services
Senior Companion

(775) 358 - 2322

The Continuum

Home Safety, Modification and
Repair

(775) 829 - 4700

Volunteer Attorneys for Rural
Nevadans (VARN)

Elko
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Carlin Senior Center

Transportation
Congregate Meals
Home-Delivered Meals

(775) 754 - 6465

City of Wells (Silver Sage
Senior Center)

Congregate Meals
Home-Delivered Meals
Transportation Services

(775) 752 - 3280

Elko Band Council

Congregate Meals
Home-Delivered Meals

(775) 738 - 8889

Elko County

Transportation Services

(775) 748 - 0378

Elko Senior Activities Program

Congregate Meals
Home-Delivered Meals

(775) 738 - 3030

Family Resource Center of
Northeastern NV

Grandparent Respite Program

(775) 753 - 7352

Friends in Service Helping
(FISH)

Homemaker

(775) 738 - 3038

Nevada Rural RSVP

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

(775) 883 - 8278

West Wendover Senior Center

Congregate Meals
Home-Delivered Meals
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Esmeralda
Agency Name

Services

Contact Information

Dignity Health — St. Rose
Dominican

Medicare Assistance Program

(800) 307 - 4444
(702) 616 — 4926

Esmeralda County

Transportation Services

(775) 485 - 3406

Helping Hands of Vegas Valley

Respite Voucher Services

(702) 240 - 3800

Nevada Senior Services

Caregiver Support Services
Nevada Care Connection Resource
Center

Home Safety, Modification and
Repair

(702) 333 - 1554

Nye Communities Coalition

Chronic Disease Self-Management
Program

(775) 537 - 2795

Volunteer Attorneys for Rural
Nevadans (VARN)

Eureka
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Crescent Valley Senior Center

Home-Delivered Meals
Congregate Meals

(775) 468 - 4066

Eureka Senior Center

Transportation Services
Home-Delivered Meals
Congregate Meals

(775) 237 - 5597

Nevada Rural RSVP

Senior Companion
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Volunteer Attorneys for Rural
Nevadans (VARN)

Humboldt
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Nevada Rural RSVP

Homemaker
Senior Companion
Transportation Services
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Personal Emergency Response
System (PERS)

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

(775) 883 - 8278

Winnemucca Senior Center

Lander
Agency Name

Home-Delivered Meals
Congregate Meals

Services

(775) 623 - 6211

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Lander County Senior Services

Congregate Meals
Home-Delivered Meals

(775) 635 - 5311

Nevada Rural RSVP

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Lincoln
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Dignity Health — St. Rose
Dominican

Medicare Assistance Program

(800) 307 - 4444
(702) 616 — 4926

Helping Hands of Vegas Valley

Respite Voucher Services

(702) 240 - 3800

Lincoln County Human Services

Congregate Meals
Home-Delivered Meals
Homemaker
Transportation Services

(775) 962 - 8084

Nevada Rural RSVP

Homemaker

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Nevada Senior Services

Nevada Care Connection Resource
Centers

(702) 333 - 1554

Nye Communities Coalition

Evidence-Based Services (Chronic
Disease Self-Management
Program)

PAC Programs and Services (January 2021)
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Volunteer Attorneys for Rural
Nevadans (VARN)

Lyon
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Lyon County Human Services

Transportation Services

Nevada Care Connection Resource
Center

Homemaker

Caregiver Support Services
Congregate Meals
Home-Delivered Meals

(775) 577 - 5009

Food Bank of Northern Nevada

Food Pantry

(775) 331-3663

Nevada Rural RSVP

Homemaker

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Seniors In Service

Respite Voucher Services
Senior Companion

(775) 358 - 2322

The Continuum

Home Safety, Modification &
Repair

(775) 829 - 4700

Volunteer Attorneys for Rural
Nevadans (VARN)

Mineral
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Food Bank of Northern Nevada

Food Pantry

(775) 331-3663

Mineral County Care and Share

Transportation Services
Congregate Meals
Home-Delivered Meals

(775) 945 - 5519

Mt. Grant General Hospital

Homemaker

(775) 945 - 2461 x 275

Nevada Rural RSVP

Homemaker

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

PAC Programs and Services (January 2021)
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Nye
Agency Name

Services

Contact Information

Amargosa Senior Center

Congregate Meals
Home-Delivered Meals

(775) 372 - 5413

Dignity Health — St. Rose
Dominican

Medicare Assistance Program

(800) 307 - 4444
(702) 616 — 4926

Helping Hands of VVegas Valley

Respite Voucher Services

(702) 240 - 3800

Nevada Rural RSVP

Homemaker

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Nevada Senior Services

Caregiver Support Services
Nevada Care Connection Resource
Centers

Home Safety, Modifications and
Repair

(702) 333 - 1554

Nye Communities Coalition

Evidence-Based Services (Chronic
Disease Self-Management
Program)

(775) 727 - 9970

Nye Senior Nutrition

Congregate Meals
Home-Delivered Meals
Transportation Services

Tonopah: Meals
(775) 482 — 6450
Transportation
(775) 482 — 7300
Beatty: (775) 553 — 2954

Pahrump Senior Center

Transportation Services
Congregate Meals
Home-Delivered Meals

(775) 727 - 5008

Volunteer Attorneys for Rural
Nevadans (VARN)

Pershing
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center

Medicare Assistance Program

(877) 861 - 1893

Dignity Health — St. Rose
Dominican

Caregiver Support Services
(Powerful Tools for Caregivers)

(702) 616 - 4902

Nevada Rural RSVP

Senior Companion
Transportation Services
Personal Emergency Response
System (PERS)

(775) 687 - 4680

Pershing County Senior Center

Transportation Services

PAC Programs and Services (January 2021)
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Congregate Meals
Home-Delivered Meals

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Storey
Agency Name

Legal Assistance

Services

(775) 883 - 8278

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Nevada Rural RSVP

Transportation Services
Personal Emergency Response
System (PERS)

Senior Companion
Homemaker

(775) 687 - 4680

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

The Continuum

Home Safety, Modification and
Repair

(775) 829 - 4700

Virginia City Senior Center
(Storey County)

Washoe
Agency Name

Congregate Meals
Home-Delivered Meals
Transportation Services
Homemaker

Services

(775) 847 - 4700

Contact Information

Access to Healthcare Network

Nevada Care Connection Resource
Center
Medicare Assistance Program

(877) 861 - 1893

Dignity Health — St. Rose
Dominican

Caregiver Support Services
(Powerful Tools for Caregivers)
Evidence-Based Services (Chronic
Disease Self-Management
Program, Falls Prevention)

(702) 616-4902

Food Bank of Northern Nevada

Food Pantry

(775) 331-3663

More to Life Adult Day Health
Center

Adult Day Care

(775) 358 - 1988

Neighbor Network of Northern
Nevada

Transportation (Voucher) Services
Caregiver Support Services

(775) 453 - 4774

Seniors In Service

Respite Voucher Services
Senior Companion

PAC Programs and Services (January 2021)
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The Community Food Pantry

Food Pantry

(775) 560 - 2910

The Continuum

Adult Day Care
Home Safety, Modification and
Repair

(775) 829 - 4700

Washoe County Senior Services

Homemaker
Representative Payee
Family Caregiver Support
Home Delivered Meals
Congregate Meals

(775) 328 - 2575

Washoe Legal Services

White Pine
Agency Name

Legal Assistance

Services

(775) 329 - 2727

Contact Information

Access to Healthcare Network

Nevada Care Connection
Resource Center
Medicare Assistance Program

(877) 861 - 1893

Ely Bus

Transportation Services

(775) 293 - 6528

Nevada Rural RSVP

Transportation Services
Personal Emergency Response
System (PERS)

Homemaker

Senior Companion

(775) 687 - 4680

Seniors In Service

Respite Voucher Services

(775) 358 - 2322

Volunteer Attorneys for Rural
Nevadans (VARN)

Legal Assistance

(775) 883 - 8278

White Pine County

Congregate Meals
Home-Delivered Meals

PAC Programs and Services (January 2021)
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